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1. Gidi thiéu chung

Tai liéu ndy md ta cac chie ning cua tng dung giao dich truc tuyén VCBS Mobile trén dién
thoai thong minh (Smart phone) danh cho Khach hang giao dich tai Cong ty TNHH Chuang
khoén Ngan hang TMCP Ngoai thuong Viét Nam (VCBS). Pay 14 hé thdng giao dich hoan toan
mai sir dung cdng nghé hién dai vai giao dién than thién, tich hop nhiéu tinh nang giao dich, tra
cuu hién dai, an toan va bao mat.

Hé thng hd trg cac hé diéu hanh 10S (phién ban phan mém tir 13.0.0 tré 18n) va Android (phién
ban tur 7.0 tro 1€n).

2. Chi tiét cac Chirc niing
2.1. Taitng dung

Buac 1: Vao App Store/ Play Store

Budc 2: GO tim kiém VCBS mobile  veasvesie

Budéc 3: Nhan vao Install dé cai dat

2.2.  Man hinh thong tin ding nhap

2.2.1. Thong tin diang nhip

S6 tai khoan: Thong tin vé so tai khoan dang nhap cua khach
hang, hién thi mac dinh la 009C.

Mat khau: Mat khau ding nhap hé théng. Mat khau nhap vao hién
th dang (*). veesV

Vietcombank Securitie

Nhan vao biéu tuong dé hién thi hién thi cac ky tu da nhap,
nha nGt nay s& hién thi thanh ky tu (*) 009C

EGE]

l’l

Nhan vao biéu tugng dé thuc hién dang nhap bang van
tay/khudn mit. panee

A ~ Quén mat khau | Pang ky tai khoan
Ngon ngtt:

ENG: Tiéng Anh

VIE: Tiéng Viét Q

Quén mé_it khau Cong ba ruiro

WwWWw.vcbs.com.vn
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Truong hop khach hang quén mat khau thi c6 thé chu dong dung chic
nang nay dé thuc hién cap lai mat khau.

2.2.2. Pang ky tai khoin
Link dén muc Piang ky mo tai khoan trén website cia VCBS, gitp khach hang thuc hién dang ky

thong tin dé ma tai khoan giao dich.

the , : o ,
Lién hé : goi dén man hinh hién thi thdng tin chi tiét ¢ khach hang lién hé den
VCBS.

Thong bao E: goi dén man hinh hién thi chi tiét nhirng théng béo tir VCBS.

Huéng dan sir dung : goi dén man hinh hién thi thong tin huéng dan sir dung hé thdng
Mobile App trén website cia VCBS.

: goi dén man hinh théng tin So tay trén website ciia VCBS.
©

Mang ludi

Mang luéi : Hién thi thong tin chi tiét danh sach mang lugi nhitng phong giao dich,
chi nhanh, hoi s¢ cua chirng khoan VCBS.

Chat vai VCBS

Chat véi VCBS
VCBS.

: goi dén man hinh va chirc ning Chat véi VCBS trén website cua

Cong bé rui ro: Goi dén man hinh Céng bé rui ro trén website caa VCBS.
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VIE

2.2.3. Ping nhip bing mét khéu

Buwoc 1. Khach hang nhap céc thong tin

Tai khoan dang nhap VCBSV

Mat khau dang nhap

Buwiéc 2: Click Pang nhap dé vao hé thong 009¢109399

- Bang nhap sai lan thtr 3 hién thi man hinh nhap captcha
Pang nhap

Quén matkhau | Pang ky tai khoan

Cong bd rdiro
2.2.4, Pang nhip bang Dang nhép bang sinh trac hoc
van tay Str dung van tay/khuon mat dé dang nhap

Buwoéc 1: Chon phuong thirc dang A
nhap bang van tay @

Cham vao cam bién van tay

Chon phwrong thirc
dang nhap bang van
tay

Buwéc 2: Man hinh xac nhan van UL
tay @ Matkhau S

" r
Ddng nhap L.

-
'
~Jd

Bwoc 3: Dang nhap thanh cong

Quén matkhau | Dang ky tai khoan

@

Cong bé ruiro
2.2.5. Quén mat khau

Buéc 1: Chon Quén mat khau Buwdc 2: Nhap cac thong tin yéu cau  Buéc 3: An x&c nhan

WwWWw.vcbs.com.vn
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Xin chao
FULLNAME_PREMOBILE_009C007903
009C007903

Mat khau
Dang nhap

Dang nhap tai khoan khac
Quén mat khdu | Dang ky tai khoan

chon chirc
nang quén mét
khau

S D o8

2.2.6. Dang ky tai khoan

Buwoc 1: Chon chure nang dang ky tai khoan

Xin chao
FULLNAME_PREMOBILE_009C007903
009C007903

Mat khau

Dang nhap

Déng nhap tai khoan khac
Quén mat khdu | Dang ky tai khoan

Quén mat khau

S0 tai khoan

S0 CMND/CCCD/Ho0 chiéu

So dién thoai

Nhap chuoi ky tu

Xéc nhan

vees WV

Vietcombank Securities

Thong bao

Mat khdu dang nhap va mat khau dat lénh da
dugce guri vé so dién thoai quy khach da dang ky

Dong

Bwoc 2: Nhap cac thong tin dang Ky tai khoan

o1l Viettel 09:39 @ @ 80% @m)

Dang ky tai khoan

VCBS v CHUNG NIEM TIN - VONG TUONG LAI

TANGO  VEVES  SIPHOLDOIW  TENIOOTRO  BEUPHL  KWCHNANG  TNTUC  TROYINTADNG  TUvENDY!
[ otwert i o (RS o v h 7 okt

497244

6 1 Mhsch bowrioad R OANG KT NHANTIN

Vm:nmbgk Sveer  veelV

4 S0 Webste [ ik &)

WwWWw.vcbs.com.vn 6
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2.3.  So6lénh

Buréc 1: Trén man hinh Menu nhan chon Sé 1énh:;
Buréc 2: Hién thi man hinh thang tin sb 1énh;
Buréc 3: Xem chi tiét 1énh

T théng tin S6 1énh, khach hang nhan vao mot vi tri bat ky cua dong 1énh can xem ta dwoc két qua
chi tiét Iénh dit va trang théi 1énh;

Buréc 4: Chon Tab Biéu kién dé xem céac 1énh diéu kién

voB - ek ool - &N ?mimaa

Vietcombank Securities &« Tim kigm

10:48

< VNINDEX
Chisd Chiing khodn HNX

1,167.71

C
HNX30

HNX )
Lién tuc HOSE
HNX30 .
Lién tue UPCOM
HOSE .

Lién tuc

Téng quan

422,397,028
9,411.018
0.00

0.00
1,183.45

VN30F2011

VN30F2012

VN30F2103

Vietcombank Securities

1 1r

Thi Truing

Thj Trseng

Chiséd Chirng khodn

2.4.  Ditlénh
HNX

HNX30

Cach 1: Khach hang lya chon chitc nang bat I1énh trén thanh [
Navigation gi(ip khach hang c6 thé dat Iénh nhanh du o bat ky [Eee
chie ning nao trong hé thng; bog

Buwoc 1: Chon chirc nang it Iénh

UPCOM
Céach 2: Trong Chi tiét chirng khoan, chon nit Mua/Bén; : L '
\'D;;I;Féﬂ'l 1
VN30F2012
\ VN30F2103
www.vchs.com.v

Thi Trsing
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Cach 3: Trong Danh muc dau tu, xem chi tiét ma, chon nit Mua/Bén;
Buwoc 2: Nhap thong tin 1énh va dat 1énh

Tiéu khodn: Khach hang c6 thé thay doi tiéu khoan dat Iénh bang cach nhap chudt vao Tiéu khoan
dé lya chon tiéu khoan trong combox.

Dit 1énh goi tir Dt Iénh trén Navigation/ man hinh Chi tiét ching khoan: Mic dinh tiéu khoan la
Tiéu khoan cai dit trong Thong tin tai khoan;

Dit 1énh goi tir Danh muc dau tu: Mic dinh 12 tiéu khoan dang tra ciru danh muc dau tu
Logi Iénh: Mic dinh Ia LO, chon lai loai Iénh trong combox

Gia: Khach hang nhap gia bang cac cach:

- Nhap gia tir ban phim, c6 goi y gia khop gan nhat trén géc cudi bén phai ban phim;

- Nhap gid bang cach an vao gia trén man hinh dat Iénh (tran, san, tham chiéu, Top du
mua/ban);

- Sudung nit +/- trong trudng nhap gia. Truong hop chua nhap gia an nat + s& hién thi gia
tran, an nat — s€ hién thi gia san;

Khéi luong: Khach hang nhap khéi lugng bang cac cach sau:

Nhap KL tir ban phim, c6 gei y KL téi da trén goc cudi bén phai ban phim;

Str dung nat +/- dé tang giam khéi luong theo don vi 16 giao dich;

Truong goi ¥ KL t6i da phia dudi bén phai truong Khéi luong, khéi luong téi da

Lueu y: Dé dat \énh diéu kién, tich chon Hiéu luc nhiéu ngdy, chon lgi ngay tir ngay, dén ngay trén
bang lich. Mdc dinh tir ngay, dén ngay la ngay hién tai.

Buwéc 3: Nhap mat khau dat 1énh. Dé luu mat khau céc lan dat 1énh sau trong phién, thuc hién bat
chire ning luu mat khau;

Buwoc 4: Xac nhan lénh

Buwoc 5: DBat 1énh thanh cbng

mbmm” :




HDSD — Hé thong VCBS Mobile

o8

"
& N Fe

Quick margin.009C100399 +

Mua

SSI | HOSE

Tran
Tham chiéu 17.90

San 16.65

Loai lénh

Gia (x1000)

Khoi lugng

Hiéu luc trong ngay
Tong gia tri

&

Sire mua 4,018,121,820
Ty lé tai khoar1 0000000

Ty |é vay 10

(£212,700)
Hiéu lyc nhiéu ngay
1,915,000

Dit lenh

2.5. Bang gia

2.5.1. Bang gia rut gon

o8 A =B

& Xac nhan lénh dat

0001001694

LO

100

1,915,000

Xdac nhan

it lénh

Bwoc 1: Trén thanh tac vu chon Bang gia:

Buwéc 2: Chon vao biéu tugng = dé lya chon bang gia can xem

Buwoc 3: Thong tin bang gia da lua chon xem

WwWWw.vcbs.com.vn
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ANEB

Dat Mua SSI KL 100 Gia 19.15
thanh cong!
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Danhmuc nam gitr v *++ &

M3 ching khodn & Gia / Chénh léch §

AAA | HoSE 0.00
ACB | HnX 25.50
Ngan héng Throng mai CP

ACC | HOSE

DPM | HoSE

EIB | HOSE

FPT | HosE

GMD | HosE

RAL |t

SHB | Hux

2.5.2. Thém méi danh muc

Buwoc 1: Trén Menu chon Bang

gia = biéu tuong =

Bwoéc 2: Chon Thém méi danh

muc

Bwéc 3: Nhan nit Xac nhan dé

thuc hién thém mai danh muc

2.5.3. Thém méi co phiéu

vao danh muc

Chon bang gia

Chon vao biéu tuong -

Chon “Thém chtrng khoan vao danh muc”

om=n HERE81.04

Danh muc nam giir

Yéu thich

DM1

DM2

DM3

Thém danh muc mdi

bong

!

v

WwWWw.vcbs.com.vn
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Ma chirng khoan §

AAA | HOSE
CTG | HosE
ITA | HOSE
UIC | HosE
VND | HoSE

Tin tire

Tin tirc méu

Bang gia

< Thém danh muc méi

Tén danh muc

Xac nhan

Tim kiém

11A | HOSE +

Cong ty n test 1@ chic phat hanh

123 | HOSE 4

A=A %1:24

VNMC1701

VNMC1702 | HosE

VNMC1703 | HosE

A
V

VNMC1704 | Hose

NI

©@ B @ & @ -

1

QIWREJRJTYJURI JO}P

1#1 | a Tiéng Viét v R 1.tat

2134561718 )9)0

AJSIDRFIGIHJJJKJL

Z X C VB NM &
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An <+> dé chon ma can thém vao Danh muc

Nhan vao dé thyc hién Thém méi ma CK vao danh muc thanh cong
2.5.4. Chinh sira danh muc

930 W &

Chon bang gla € Chinh sira danh muc

Chon vao biéu tuong - yoh

Chon “Chinh stra danh muc”

Chinh stra tén danh muc, chon <X> dé x04 ma chuing khoan khoi
danh muc

Nhan vao dé thuc hién chinh sira danh muc thanh cong

2.5.5. Xoa danh muc
N =p HERE 21132

Buwéc 1: T bang gia chon vao biéu tuong - Chon “Xoa
danh muc”

Buwoc 2: Xac nhan Xo6a danh muc

Buwoc 3: Xoa thanh cong
Thém chirng khoén vao danh muc
Thém danh muc méi

Chinh sira danh muc

béng
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2.5.6. Bang gia diy du

Budc 1: Tix bang gia chon biéu tuong Bl d& xem bang gia diy du

Buwéc 2: Nhan nat X goc phai man hinh dé quay lai man hinh bang gia rat gon

VCBSV VN INDEX Lién tuc VN30 Lién tuc HNX INDEX M& UPCOM INDEX M¢&

Dw Mua Khép Du Ban Téng khép
KL1 Gia - KL1 KL
1.488
0,2

2.6. Danh muc dau tw

Tai tac vu Danh muyc dau tu, khach hang c6 thé theo déi nhitng m c6 phiéu ma minh dang sé hitu
va tinh hinh 13i/15 theo gia thi truong realtime.

Buwéc 1: Trén thanh tac vu chon Danh muc dau tu

, , L ' , ) .k « . A
Bwoc 2: Khach hang c6 thé nhan vao biéu tuong - de thuc hién xem chi tiét thong tin ve
danh muc cho ting tiéu khoan caa minh. Truong hop Khéach hang khong lua chon, mic dinh tiéu
khoan xem Danh muc l1a Tiéu khoan cai dat trong Théng tin khach hang.

Buwéc 3: Trén man hinh Danh muc dau tu khach hang ¢ thé chon vao 1 dong dé xem théng tin chi
tiét cuia co phiéu d6 va co thé thuc hién dat 1énh Mua - Ban nhanh tir man hinh nay.

WwWWw.vcbs.com.vn 12
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10:05 10:06

Danh muc du tw Danh muc dau tu

Tiéu khoan

Thudng.009C181818

leu an
Thuding.009C181818

Tdng gia tri vén 6,402,674,369
Tong gid tri thi truaing 10,810,105,100
L&i/Lo +4,407,430,731(+68.84%)

Tong gid trj von 6,402,674,369
Tong gid tri thj truong 10,810,105,100
L&i/Lb +4,407,430,731(+68.84%)
Ma CK KL

M3 CK kL ©

AAA 46,693 11.62 11.70

AAA 46,693 5.05%

5.05%
Téng cong 46,693 S6 dur khd dung 40,020
T0 6,450 Gid trj vén 542,670,613
T1 0 GiatriTT 546,308,100
T2 200 Lai/L6

AAA_WF 130
T
0.03%

AAM
0.02% Bén
ABC

ACB

0.71% 200

ACC

0.00% 100

ACM
0.01%

3,006

8

Danh muc

Danh muc

2.7. Thanh Menu

Buwéc 1: Nhan vao biéu tuong dé hién thi day da nhitng chirc ning trén hé théng:

Nguoi dung thuc hién chire ning nao cé thé lya chon chirc ning d6 trén Menu nay va sé duoc diéu
hudng sang man hinh tuong trng

Buwdc 2: Nhan vao 6 Tim kiém dé tim kiém mot chirc nang trén hé thong:

Buwoc 3: Dé thoat ra khoi hé thong, khach hang c6 thé nhan vao biéu tugng

WwWWw.vcbs.com.vn
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6wo - AN w
@ Phan Viét Hoang &

Thudng.009C

H'N =B Ll [adg7e s

Pang nhap gan nhét : 1

Q Tim kiém
S8 lenh
Tin tire

Phan tich

Ban c6 mudn dang xuat khdng ?

Quan Iy tai khoan
Téng hop tai sén Khéng Cé
Ng ky quy

Tién ich

Chuyén tién

Quan Iy tien mat cudi ngay

Wenu

2.7.1. Thong tin tai khoan 6vo - am =0 Hilds
& Théng tin tai khoan &=
Buwéc 1: Trén man hinh Menu nhan vao biéu tuong bat canh tén
khach hang dé xem thdng tin c& nhan;

Tén day du Phan Viét Hoang

Ngay sinh 12/11/1995

Buwoc 2: Thong tin chi tiét vé khach hang s€ hién thi nhu sau; . Nam
111

Buwdc 3: Thay doi anh dai dién bang cach nhan vao biéu tuong RS 12/11/2020
Noi cap CA - Ha Noi
va chon duong dan dén anh. - R

Dién thoai co d

Emai hac.vuxuan@gm... &

Menu

WwWWw.vcbs.com.vn
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2.7.2. Chon tiéu khoan giao
dich

Buwéc 1: Trén man hinh Menu nhan
vao biéu twong mii tén tro Xuong :

Bwéc 2: Xuit hién man hinh lva
chon tiéu khoan va khach hang s&
chon 1 tiéu khoan dé thuc hién giao
dich:

2.7.3. Thi trwong

2.7.3.1. Tab Chi sb

o S =

Phan Viét Hoana &
Thurong.009C100399 *

Bang nhép gan nhét : 13/

Q Tim kién
S6 lénh
Tin tirc
Phén tich
Quan |y tai khoan
Tong hop tai san
No ky qui

Tién ich

Chuyén tién

Quan ly tién mat cudi ngay

VCBS

Vietcombank Securities

=0 HERE 20517

Thudng.009C100399

Quick margin.009C100399

Bdng

Sau khi diing nhap thanh céng vao hé théng, man hinh hién thi mic dinh 1a théng tin chi sb, tic vu

Thi truong

Khéach hang cd thé thém méi nhiing chi sb bang cach Click vao dau dé thuc hién thém moi:

Buwoc 1: Click vao

Buwéc 2: Man hinh thdng tin chi sé

Buwoc 3: Chon vao dau - & cuoi chi so muon chon hoac nhap dé tim kiem chi s6 muon thém

Ll
\
vao

Buwdéc 4: Chon dé hoan tat viéc thém méi chi sd.

Buwéc 5: Bé xem thdng tin chi tiét 1 chi sé co s, khach hang cd thé chon vao dong chi s can xem.

WwWWw.vcbs.com.vn
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vol - 45 3 ool - 5 S 10:48
Vietcombank Securities &« Tim kiém & VNINDEX
Chisd Ching khoan HNX 1,167.71

Ca so
Téng quan

HNX HNX30
Lién tuc HOSE
HNX30 10

Lién tuc UPCOM
HOSE .

Lien tuc
UPCOM

Lié c

Phai sinh

422,397,028

9,411.018

0.00

0.00

1,183.45

Mg clra 0.00

VN30F2011
VN30F2012

VN30F2103

Tin tdc

1
1 i1 Thi trudng

Thi Trsing anh M At lnh Bang gid Men Thj Trsiing

2.7.3.2. Tab Chung khoan

Buwdc 1: Trén Menu Thi truong=» Chon Chirng khoan. Danh sach chimg khoan dugc hién thi theo
cac tiéu chi top tich cuc, top ting manh nhat, top giam manh nhat

Budc 2: Pé xem danh sach c6 phiéu theo tirng san giao dich khach hang c6 thé nhan vao biéu

tuong dé lua chon.
Buwoc 3: Thong tin danh sdch ma chirng khoan cua 1 san giao dich

Budc 4: Bé xem thong tin chi tiét 1 ma chiing khoan khach hang c6 thé chon vao dong ma ching
khoén can xem. Hé théng cho phép thuc hién Mua - Ban nhanh tir man hinh nay.

Buwéc 5: Khach hang co6 thé thém ma chang khoan vao danh muc yéu thich cia minh bang céch
nhan vao biéu tuong E

Buwdc 6: Chon vao dau - de thém mai chuing khoan vao danh muc yéu thich thanh cong.

WwWWw.vcbs.com.vn 16
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Loac]

Chisé Ching khoan

San:
Tich cuc

STB | HosE

Ngan hang Thuong mai Co phan Sai Gon .

TCB | HOSE
TCB-AUTO

HPG | HOSE

Cong ty Co phan Tap doan Hoa phat

FLC | HOS
CTCP Tap d

TCH | HosE
TCH-AUTO

ACB | Hnx

Wgén hang Thuong mai CP A Chéau

ITA | HOSE

CTCP Bau tv Cong nghiép Tan

Thi Truging

Tao

2.7.4. Tin tire

2.7.4.1.. Tab Thi trudmg

Bwoc 1. Khach hang chon
chirc nang Tin tuac tr Menu,
chon tab Thi truong

Bwéc 2: Chon mot tin - dé
xem chi tiét tin tuc

HDSD — Hé thong VCBS Mobile

10:48

HPG
Céng ty Cd phan Tap doan Hoa phat

46.00

Téng quan

A g

Q a

Téng GT (ty)
Téng KL
Room NN

Trén

Tham chiéu
San

NN Mua
NN Bén
Book Value
P/B

Cao nhat
Thap nhat
EPS
P/E

4,056.12
11.49

Mua Béan

Thi trurong

Viette|

&

Thi trudng

U RA CONG
CHUNG CONG TY C G SAN KHAI
HOAN LAND
VCBS + 22/03/2021 00:00:00
THONG BAO LAl SUAT AP DUNG CHO TRAI PHIEU
DAKRONG_BOND_2019 CHO KY TRA LAI TU
25/03/2021 DEN 25/09/2021

VCBS - 18/03/2021 16:46:58

VCBS T(j CHUC THANH CONG HOI NGHI NGUOI LAO
DONG LAN THU XV

VCBS + 17/03/2021 15:01:22

VCBS THONG BAQ VE VIEC MAT GIAY CHUNG NHAN
SO HOU TRAI PHIEU

VCBS - 16/03/2021 00:00:00

VCBS THONG BAO CAP NHAT HE THONG GIAO DICH
TRUC TUYEN

VCBS thong béo diéu chinh Danh myc chimg khoan
cho st dung Giao dich mua ky quy tai VCBS ngay
10/03/2021 (b6 sung PLX)

469.064
10,187,800
0

31,100
353,500
17,873.45
2.57

@ @ 63%m

VCBS

Vietcombank Securities

oBw & [ =B Ll

< Thém vao yéu thich

DM1

"

< Ma

Thj Truéing

w1l Viettel & 10:32 @ @ 63% @

< Chi tiét tin tic

CO PHIEU RA CONG

v P a E 2 2
BAT BONG SAN KHAI

THONG BAO BAN DAU GIA
CHUNG CONG TY CO PHAN
HOAN LAND

Can ct Gidy chirng nhan s6 2
cua Cha tich Uy ban Chirng
ban co mwu rac

n0an Nha nuc¢

h > dau gid ban co phiéu thong bao

t6 chirc ban dau gia nhu saun héa Congty me - T

Phat dién 2, Ban o chirc dau gia ban co phan thong bao vé
viéc to chirc ban dau gia nhu sau

1. Tén doanh nghiép c6 cd phiéu dugc chao ban: CONG TY
CO PHAN BAT DONG SAN KHAI HOAN LAND

Dia chi: R4-93 Dudong Hung Gia 4, Khu do thi Phu My Hung
Phuong Tan Phong, Quan 7, TP. H6 Chi Minh, Viét Nam
Dién thoai: (84-28) 5411 0088

2. Nganh nghe kinh doanh chinh: Tu van, moi gidi, quan ly
bat dong san; San giao dich bat dong san

3. Von dieu 1é: 1.600.000.000.000 dong (Mot nghin sau tram
ty dong), twong duong 160.000.000 c6 phan (ménh gia
10.000 déng/co phan)

4. S0 lugng cd phan chao ban ra bén ngoai: 16.000.000 co
)} iéu (chiém 10 lé

( 16 chire tu van: Cong ty Co phan Ching khoan Ngan hang
Dau tu & Phat trién Viét Nam
7. Co phan chao bén ra cong ching thong qua dau gia
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Vietcombank Securities

2.7.4.2. Tab Doanh nghiép

a1l Viettel & 10:37 @ 861%m ol Viettel T 10:37 @@61%m )
Buéc 1. Chon tab Doanh [ Uit € Chi tét tin tic
nghiép Doanh nghiép VLC: Nghi quyét Dai héi dong cg dong thudng nién

VLC 39.00 nam 2021

VLC: Nghi quyét Dai hoi dong c6 dong thudng nién
nam 2021 Tai liéu dinh kém

HNX - 23/03/2021 10:06:00

Bwéc 2: Chon mot tin dé
VLC 39.10

xem chi tiét tin doanh R CIR R R R R Ry
nam 2021

nghiép HNX « 23/03/2021 10:06:00

DP3 142.60
DP3: Bdo cdo tai chinh nam 2020

HNX - 23/03/2021 09:46:00

DP3 138.20

DP3: Béo cdo tai chinh nam 2020

HNX 0 0 0

ORS 14.90

ORS: Nghi quyét Pai hoi dong cé dong thudng nién

nam 2021
HN 021 09:41:00

ORS 14.50
ORS: Nghi quyét Dai hoi dong cé dong thudng nién

Menu

2.7.5. Phan tich

2.7.5.1. Tab Thi trwong

il Viettel & 10:39 © @ 58% @ il Viettel T 10:41 @ @ 58% @ )

G Phan tich < Chi tiét phan tich

, . , N , Thi trudng VCBS Phai sinh ky su 22.03.2021
BMUC 1' Kha‘Ch hang Ch(-)n Chuc VCBS Phi sinh ky s 22.03.2021 . ChJ s VN3Q tié] diéu chinh vé quanh mL'r; 1,290
nang Phan tich tir Menu, chon tabh [ERCEEEEEE st , o

. 2 far
Th1 truong VCBS_22.03.2021_CHUA THE VUQT 1.200, VN INDEX
CHI TANG NHE_CP dang chi y VCB t
VCBS * 22/03/2021 17:45:55 r 3 ¢ én, chi
g gia tri gie
VCBS Phai sinh k 19.03.2021
\ 19 0211 1

Bwoéc 2: Chon mot tin dé xem chi
T . N VCBS Béo céo chién lurge dau tu tuan 22.03.2021 -
tiét tin thi truong 26.03.2021 - Nganh Ngan hang 2021

)/03/2021 18:43:02

VCBS Phdi sinh ky su 18.03.2021
! 18/03/2021 17:47:45

VCBS_18.03.2021_CO PHIEU NGAN HANG TANG
MANH, VN INDEX VUQT 1.200_CP déng chii j TCB
V 3/03/2021 17:46:13

VCBS Phdi sinh ky sur 17.03.2021
\ 17/03/2021 17:33:58

\IARA 477 AA AAAd Al inry nAT TEMA TRA 1 A

Menu

WwWWw.vcbs.com.vn
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2.7.5.2. Tab Doanh nghiép

ol Viettel T 10:41

Buwéc 1: Vao tab Doanh nghiép. > Phan tich

Doanh nghiép

Bao cdo nganh Cang bién - Logistics 2021 _ Quay lai
mifc ting trudng ha ]
* 18

Buwdéc 2: Chon mét tin dé xem chi
tiét tin doanh nghiép

PC1 - Gid dong d& ndi - MUA (+18,9%)
PGV 23.02.2021

Bdo cdo ILB 17.02.2021_ Tiém néng trd thanh trung

tam logistics trong khu vuc
VCBS » 19/02/2021 11:22:31

Béo cdo DVP 03.02.2021 _Tang trudng trd lai tir nAm

11:42

Béo cdo nhanh GIC 08.01.2021

021 15:59:51

2.1.6. Quan ly tai khoan
2.7.6.1. Tong hop tai sin

Buwoc 1: Khach hang chon chuc EEE &5 78 LR

nang Tong hop tai san tir Menu ¢ Tong hop tai san =

ong.009C100399

251,146,023,430
12,943,734,478,500
16,631,135

Budc 2: Dé xem thong tin chi tiét R

cua 1 muc nao thi khach hang cO [EREEREITETITY
D > 3. Phaitra

the nhan vao biéu tugng

4. Tai san thuc cé 13,194,793,430,238

5. S§ tign dugce rit 250,988,511,181

. Gia trj mua trong ngay 0

Buwéc 3: Dé xem tai san cua nhiing
tiéu khoan khac, khach hang c6 thé

nhan vao biéu tugng

> 7. Trang thai tiéu khoan Binh thuong

all Viettel T 10:41

VCBS

Vietcombank Securities

© @58% @ )

< Chi tiét phan tich

Bdo cdo nganh Cang bién - Logistics 2021 _ Quay lai
mic tang trudng hai chir so

Trién vong nganh trong ndm 2021:

1) San lugng hang héa thong q ng bién dy béo téng

voR

& Téng hgp tai san

251,146,023,430
251,075,582,873

0

0

0

0

70,440,557

~ 2. Chirng khoan 12,943,734,478,500

an t
+quyén chave  1,917,126,294,500

16,631,135
13,194,793,430,238
250,988,511,181

> 3. Phaitra

4. Tai san thyc cé
5. S6 tien dugce rit
6. Gid tri mua trong ngay 1]

Menu



2.7.6.2. Ng ky quy

Buwoc 1: Khach hang chon chuc
nang No Ky quy tir Menu

Buwéc 2: Bé xem cac mon vay ky
quy cua tiéu khoan khéc, khach
hang c6 thé chon vao biéu twong

Buwéc 3: Xem chi tiét thong tin cua
1 mon vay ky quy, khach hang co
thé chon vao 1 mén vay can xem.

Bwoc 4: Thuc hién tra ng mot
khoan vay, nhap chon nat Tra
no trong chi tiét mot khoan
vay, hién thi man hinh thuc
hién tra no

Nhap sé tién tra ng;

Nhan Xac nhan dé thuc hién tra
ng mon vay;,

HDSD — Hé thong VCBS Mobile

< No ky quy

Tiéu khoan

Margin thuong.009C181818

No géc con lai:
L&i cong don:
Téng ng:
Ngay dén han Ng géc con lai
01/02/2022 57,556,046
17/02/2022 0

< Tra ng khoan vay

Tiéu khoan

Margin thudng.009C181818

Ma khoan vay

101185

Ngay dén han

01/02/2022

S4@ tién tra

fra ng goc

LIERED

Xéc nhan

525,994,680

WwWWw.vcbs.com.vn

N ky quy

Tigu khoan
Margin thudng.009C181818

Ng géc con lai:
Lai cong don:
Téng ng:

57,556,046
7,459,229,330
7,516,785,376

Lai cong don Ngay dén han Ng gdc con lai

7,396,116,280 01/02/2022 57,556,046

63,113,050 30/12/2021 N

57,576,046 Lai suat

/ngan

[ENEN Trd ng

17/02/2022 0

il Viettel &

Thong béao

Tra ng thanh cong

Dong

0
0

vees WV

Vietcombank Securities

57,556,046
7,459,229,330
7,516,785,376

Lai cong dén
7,396,116,280

101185

4
Xem chi tiét

63,113,050




-
VCBS

Vietcombank Securities

ol Viettel T

Buwoc 5: Thuc hién gia han mot Beg Gia han khodn vay
khOén Vay, nhﬁp Ch(_)n nl]t Gia Tiéu khoan

Margin thudng.009C181818

han trong chi tiét mot khoan '
vay, hién thi man hinh thuc R
hién gia han

Thl.IC hién gia han khoén Vay Ngay bat dau duge gia han Thoﬂg bao

19/01/2022
thanh cong

Gia han thanh cong

Ngay d&n han mai 14/02/2022

Dong
Phi gia han

Xac nhan

Buwoc 6: Chon vao Xem chi tiét

dé xem thong tin chi tiét mén

vay

o8 &N =0 i B &N =8 illae0es
2.7.7. Tién ich Phan Viét Hoang & -
Thuang.009C100399 »

2.7.7.1. Chuyén tién Bang nhap gan nhat

Q  Tim kiém
Quan ly tai khodn
Buéc 1: Khach hang chon chirc Tong hop tai sén
nang Chuyén tién tir Menu —
Tién ich
Buwoc 2: Lya chon hinh thac Chuyén tien
chuyén tién Quan I§ tién m3t cudi ngay

Chuyén tlén no6i bo Chuyén chitng khoan

Chuyén tién ndi bd

2 g A \ - Chuyén Iénh
Chuyen tién ra ngoai

Déng ky quyén mua

Chuyén tién ra ngoai
Nhi #rd +rvin

Déng

Menu

WwWWw.vcbs.com.vn 21
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2.7.7.1.1 Chuyén tién noi bo

Bwéc 1: Chon loai chuyén tién
= Chuyén tién noi bo

Bwoc 2: Nhap cac thong tin trén
man hinh giao dich, hé théng chi
cho phép chuyén tién néi bo gitra
cac tiéu khoan cua cung 1 s6 luu
ky va hién thi sin thong tin dé
nguoi dung lya chon. Truong hop
chuyén tién c6 phat sinh @ng
trudc, khach hang can xac nhan
sir dung ung trudc. Nguoi dung
nhap cac thdng tin: Sé tien/Noi
dung chuyén tién

Buwoc 3: Xac nhan thdéng tin
chuyén tién

Buwdc 4: Hoan tat chuyén tién

2.7.7.1.2. Chuyén tién ra ngoai

o8 FEECRE
€ Chuyén tien

“hon loz Uyen tle

Chuyén tién néi b

Tiéu

Vén
Quick in.009C100399

Tigu khodn nhén
Thuong.009C100399
200,000,000
(<78,701,558)

Chuyén tién

Xac nhan

Menu

Buwéc 1: Chon loai chuyén tién =» Chuyén tién ra ngoai

Buwéc 2: Nhap cac thong tin trén man hinh giao dich, hé thdng lay
I&n danh s&ch nhiing tai khoan ngan hang ma khach hang da dang
ky truéc d6. Trwong hop chuyén tién co phat sinh ing truée,
khach hang can xac nhdn sir dung itng trueéc.

Nguoi diung nhap va lya chon cac théng tin: Sb tai khoan ngan
hang/S6 tién/Noi dung chuyén tién/Nhap OTP.

Buwéc 3: Xac nhan thong tin chuyén tién

Buwéc 4: Hoan tat chuyén tién

WwWWw.vcbs.com.vn

vees WV

Vietcombank Securities

o HN F
& Xac nhan chuyén tién

Tiéu khodn chuyén Quick margin.009C100399

Tiéu khoan nhan Thudng.009C100399
S0 tién (VND) 10,000,000
S0 tién phi 1]
Tong tien chuyén (VND) 10,000,000

Néi dung Chuyén tién

Xac nhan

oB A=A il

& Chuyén tién

Chuyén tién ra ngoai

en
Thuong.009C100399

S4 1ai khodn ngén hang

12345678999 ~

SGD -NHTMCP NGOAI THUONG - HA NOI

Vi Voi

500,000

Chuyén tién

22
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2.7.7.2. Quan 1y tién mit cudi ngay

Buwoc 1: Khach hang chon chac pe= PR

nang Quan ly tién mat cuoi Phan Viét Hoang &
ngay tr Menu Thuong.009C100399 ¥

Buwoc 2: Nhap thong tin giao
dich

Khéach hang nhap cac thong tin:
S6 tién cho vay, Bong y voi
diéu khoan giao dich, Nhap mat
khau dat lenh.

Ng ky qu

Tién ich

Chuyén tién

Quan Iy tign mat cudi ngay
Hé thng sé tu dong kiém tra s6
tien khach hang cho vay vai
tham so vé so tieén cho vay Toi
thiéu - Toi da. Hé thong sé canh
b&o néu so tien cho vay khong
hop I¢.

Chuyén chirng khodn

Chuyén lénh

bang ky quyan mua

Phi tra trude

Xéc nhén lénh

Buwoc 4: X& nhan cho vay Giail phenglenh

thanh cong

Menu

2.7.7.3. Chuyén chirng khoan

&5 F=0 Ll

©
Phan Viét Hoang &
Thuong.009C100399 »

Bwoc 1: Khach hang chon chuac
nang Chuyén chang khoan tu
Menu Pang nhap gén nhat : 1 021 13:11:04

Buwoc 2: Khéach hang nhap cac No ky quf
thong tin trén man hinh giao dich:
Lya chon Tiéu khoan chuyén/Tiéu
khoan nhan/Ma chung khoéan/
Nhap s6 luong chuyén

Tién ich
Chuy&n tién
Quan Iy tign mt cudi ngay

’ , A A . Chuyén ching khoa
Buwéc 3: Xac nhan thong tin oy ehing thoen
chuyen khoan

Chuy&n lénh

, N Z “n 2 Ding ky quyén mua
Bwéc 4: Hoan tit viéc chuyén ooy
khoan ching khoan HIAEy
Xac nhan lénh

Gidi phéng lénh

Menu

WwWWw.vcbs.com.vn

vees WV

Vietcombank Securities

<« Quan ly tién mat cudi ngay

Tigu khoa
Thuong.009C181818

Tén khach hang

Nguyén Phuong Anh

Lai suat cho vay (%/ngay)

0.0028%

Sa tién cho vay

15,000
999,999,433,260,557

g y str dung, Quy khach xac
nhan da doc, hiéu rd va dong y v6i
Quan ly tién mat.

Nhap mat khau dat Iénh -

Xac nhéan

o8

Quick margin.009C100399

Ma chirng khodn

AAA

100,000

Xac nhan

Menu
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Vietcombank Securities

o8 HT T il [l S C
& Chuyén lénh

oB N R - T

2.7.7.4. Chuyén Iénh Phan Viét Hoang &
Thudng.009 =

Buoc 1: Khach hang chon chirc JREEREEHEEREY Throng.009C100398
nang Chuyén Iénh tr Menu <l don

No ky qui

Tiéu khoan nhén

. \ . .2 A Quick margin.009C100399
Buwoc 2: Man hinh hién thi théng
tin

Ngay GD Ma CK Gia dat KL dat

21/01/2022 AAA 10.85 100,000

Tién ich

Chuyén tién
anh.00210122000230  Ng? 25/01/2022

Buwéc 3: Thyc hién chuyén Iénh

Quan Iy tien méat cudi ngay 10.85 100,000

Khach hang thuc hién chon Iénh
dé chuyén gom co6: Tiéu khoan
X - , ~ A huyén lénh

chuyén/Tiéu khoan nhan/Lénh Ghuyen 1én
ch Uyén Dang ky quyén mua

Phi tra truGe

Chuyén chiing khoan Chuyén I&nh

21/01/2022 10.85 100,000
21/01/2022 10.85 100,000
21/01/2022 10.85 100,000

Buwoc 4: Xac nhan chuyén Iénh 21/01/2022  AA 1085 100,000

Xac nhén lénh

o - A +A L i 21/01/2022 10.85 100,000
Bwoc 5: Hoan tat chuyen Iénh :

Giai phdng lénh 21/01/3092 1N 8K 100 0NN

Menu Menu

2.7.7.5. Pang ky quyén mua

Buwéc 1: Khach hang chon chiic nang Pang ky quyén mua tir Menu
Buwéc 2: Man hinh thdng tin quyén mua

Bwoc 3: Nhap thong tin giao dich

Khéach hang thuc hién chon dong quyén mua dé thyc hién dang ky va nhap cac thong tin: S6 lwong
dang ky/Nhap mat khau dat lénh. Hé théng tu dong lay 1én sé quyén khach hang co thé ding ky
mua téi da. Truong hop ding ky co phat sinh tmg trude, khach hang can xac nhan sir dung ¢ng
trude

Buwéc 4: Xéac nhan thong tin diang ky quyén va dang ky thanh cong

WwWWw.vcbs.com.vn
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oB 85 . oB & =B il

< Dang ky quyén mua

Thudng.009C100399

Bang nhap gan nhat :

Q Tim kiém
81 mua toi da hét han PK
Quan Iy tién m&t cudi ngay
85,000 07/12/2022

Chu',rén chiing kho4n Thuoing.009C100399

Chuy&n lénh

FPT 01/02/2022

Thud 9

Pang ky quyén mua
g ky quy FPT 11/03/2022

Phi tra trudc Thues

Xac nhan lénh

Gidi phdng lénh .
Thanh tién (VND) 15,000,000

Bao cdo

Sao ké tién Xac nhan

Sao ké ching khoan

Menu Menu

Menu

1423 B @ = &
€ Phi tra trudc
2.7.7.6. Phi trﬁ tru’()'c Goi wru d3i Giati S0 du kha dung
L, Dang ky sir dung_phi’ 20,000 20,000
Hien thi cac goi wu dai con hiéu lyc cua khach hang RSl L

WwWWw.vcbs.com.vn 25
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2.7.7.7. Xac nhan I¢nh

Buwoc 1: Khach hang chon chic
nang Xac nhan Iénh tir Menu

Bwoc 2: Man hinh théng tin xac
nhan lénh

Buwéc 3: Xac nhan lénh, Khac
hang c6 thé xac nhan tat ca hoac
xac nhan tung l1énh

Xac nhan tung lénh: Chon vao
[énh can xac nhan

Xéc nhan tat ca: Nhap mat khau
dat 1énh va 4n X&c nhan tat ca

Buwoc 4: Xac nhan thong tin

Buwéc 5: Hoan tat xac nhan

@%a allall 443% B
Phan Viét Hoang &

Thuong.009C100399 ¥

Chuyén chirng khodn
Chuy&n lénh

Dang k{ quyén mua
Phi tra trudc

Xdc nhén lénh

Gidi phéng lénh

Béo cdo

Sao ké tién

Sao ké chimg khoan

Menu

h HoB & 0 X =B Lullal 40% B

< Xdc nhén lénh

(2a)

26/01/2022 ~ 26/01/2022 ~

M/B Tatca

Ngay GD M3 CK M/B Gia KL

26/01/2022  AAA 12,0 100,000

SH |lénh 8000260122000036 Loai lénh LO
TK Thuéng
Xac nhén

26/01/2022 100,000

26/01/2022 100,000

26/01/2022 100,000

26/01/2022 100,000

QRN N9 1nn nnn

Henu

WwWWw.vcbs.com.vn

o8

& Xacnhan lénh

26/01/2022 ~

\/B
Ngay GD

26/01/2022
26/01/2022
26/01/2022
26/01/2022
26/01/2022
26/01/2022
26/01/2022

26/01/2022

HoB

& Xacnhan lénh

26/01/2022
26/01/2022
26/01/2022
26/01/2022
26/01/2022
26/01/2022
26/01/2022
26/01/2022
26/01/2022

26/01/2022

vees WV

Vietcombank Securities

& F % 5B Ll 40% B

(ER)

26/01/2022 ~
Tat ca

Ma CK M/B Gia KL

AAA 100,000

AAA 100,000

AAA 100,000

AAA 100,000

AAA 100,000

AAA 100,000

AAA 100,000

AAA 100,000

Menu
&N B il 40% B

C10]
C10]

AAA 12,0 100,000

YY) 100,000
AAA 100,000
AAA 100,000
AAA 100,000
AAA 100,000
AAA 100,000
AAA 100,000
AAA 100,000

AAA 100,000

Xéc nhan tat ca

Menu
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Vietcombank Securities

2.7.7.8. Giai phong Iénh

Bwoc 1@ Khéach hang chon ke & 58S B il 40% 8 & NN A B il 40% 6
chirc nang Giai phong Iénh tir Phan Viét Hoang &
Menu Thurong.009C100399 @
Bing nhé
a Ti
. . MaCK Giadat KLgiaitoa GT KQ giditoa
Buwoc 2: Man hinh thong tin s AAA 12000 100000  1,203,000,000
A N Chuyén tien
Giai phong Iénh T« Thusng
Quan Iy tien mét cudi ngay SH [énh 00260122000003
Chuy&n ching khoén Legklenh
Buwoc 3: Giai phong Iénh Chuyén lanh Gidi phong
Giai phong tung dong Iénh: Bang ky quyen mua 12000 100,000 1,203,000,000
Khach hang chon vao chi tiét 12,000 100000 1,203,000,000

N PO . Phi tra trudc
1 I¢nh dé xac nhan 12,000 100,000  1,203,000,000
Xac nhan lénh

12,000 100,000  1,203,000,000
Gidi phdng lénh

12,000 100,000  1,203,000,000

Bao cédo 12,000 100,000  1,203,000,000

Menu anh M: £ Bang gia Menu

Giai phéng tat ca lénh: Annit FESE AN B il 40% 8 i a0 el
Giai phong tat ca dé thuc hién [RENEHEEIC @
== 7 N A A - = 1L
giai phong toan bg Iénh at ca
M& CK  Gia dit KL giai toa
AAA 12,000 100,000 1,203,000,000 . _,
° Giai phong lénh
¥ . 4 a O i AAA 12,000 100,000  1,203,000,000
Buwoc 4: Xac nhan thong tin ! ! 203,000, T
Giai phong Iénh ARA 12,000 100,000  1,203,000,000 AAA
AAA 12,000 100,000  1,203,000,000 009G100399.0001001695
AAA 12,000 100,000 1,203,000,000 AAA
009C100399.0001001695
AAA 12,000 100,000  1,203,000,000
AAA
Bu,or.c 5: Hoan tﬁt glél phéng AAA 12,000 100,000 1,203,000,000 009C100399.0001001695

Iénh AAA 12,000 100,000 1,203,000,000 AAA
AAA 12,000 100,000 1,203,000,000 009C100399.0001001695
12,000 100,000 1,203,000,000 AAA
XAC NHAN

Giai phong tat ca

Menu

WwWWw.vcbs.com.vn
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2.7.7.9. Tra ctru chirng khoan Margin

Buréc 1: Khéach hang chon chic EREE o
néng Tra cuu Chlrl'ng khoan < Tra cttu chiing khodn Margin
Margin tir Menu . 16.10

Room con lai

, i . , Margin Quick 758,803
Buéc 2; Khach hang chon chirc [

dé tim chirng khoan can xem

Margin thudng 758,803

Buwéc 3: Click vao 1 dong dé
xem chi tiét mad chang khoan
margin

2.7.8. Bao cao
. vEo - & 0 X FB Ll lal 41% CEEE
2.7.8.1. Sao ke tién ™\ PhanViétHoang® 01
an vie! 7t 00 A
Thutng.009¢1003

Buwoc 1: Khach hang chon
chic ning Sao ké tién tir

Menu Xac nhan lénh

Gidi phéng [énh

Buwoc 2: Chon khoang thoi Bdo cdo
gian khach hang can tra ctu.
Man hinh hién thi mac dinh 1a
ngay hién tai cua hé théng.

Sao ké tién

Sao ké ching khoan
Lich str lénh

Tra ciru quyén
Lai/Lo da thuc hién
Cai dat

Cai dét van tav/khudn mét

Bt [Enk Bang gid Meny

@ @ 29% . )

WwWWw.vcbs.com.vn

VCBS

Vietcombank Securities

il Viettel F 11:15

< Tra ctru chirng khoan Margin

16.10

t Xanh
MaCK Tylévay Roomconlai
AAA 50 758,803

50
16,700 Gid tinh tai san 16,700

Margin thuong AAA 40 758,803

vRo - S NN B il 42% 8

& Saoké tién E]B

g.009C100399

26/01/2022 ~ 26/01/2022 ~

SO du cudi ky 171,942,085,847
+22,300,140

-99,156,609

Phat sinh tang

Phat sinh giam

Danh sach giao dich

26/01/2022

Pang ky str dung dich vu thu phi S.
26/01/2022

Dang ky str dung dich vu thu phi SMS
26/01/2022

Dang ky mua phat hanh thém...
26/01/2022

Chuyen tien cuoi ngay

26/01/2022

9,667

967
-75,000,000
-500,000

-150,000

Menu

28
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2.7.8.2. Sao ké chirng khoan

vEo -

Buwoc 1: Khach hang chon chuc
nang Sao ké ching khoan tur
Menu

Bwoc 2: Khéach hang chon ma
chtng khoan dé tra ctru. Hién thi
mac dinh 1a Tat ca.

Khach hang lua chon khoang
thoi gian tra ctu. Hién thi mic
dinh la ngay hién tai cua hé
théng.

2.7.8.3. Lich sir Iénh

Bwoc 1: Khach hang chon chiic
nang Lich st [énh tir Menu

Bwoc 2: Khach hang thuc hién nhap
cac thong tin
Chon khoang thoi gian: Tu
ngay...Dén ngay. Hién thi mic dinh
la ngay hién tai cua hé théng.

Mé& CK: Cho phép khach hang lua

chon trong danh sach. Gia tri hién
thi mic dinh 13 T4t ca.

Trang thai: Cho phep khach hang
lua chon trong danh sach. Gia tri
hién thi mac dinh 1a Tat ca.

2.7.8.4. Tra ciru quyén

& T X =B Ll 42% B

Phan Viét Hoang & BE] R
Thutmg.009C100399 » >

Dang nhép gan nhat : 15/01/2021 15:13:14
Xac nhén |énh

Gidi phéng Iénh

Béo céo

Sao ké tién

Sao ké ching khoan

Lich str 1énh

Tra citu quyén

L&i/Lo da thue hién

Cai dat

ih M Dt [enh Menu

VLo - & R & allCall 429% EEEES

Phan Viét Hoang & EE
300 w

Thuing.009¢

Xac nhén lénh

PRo -

Phan Viét Hoang & EE N

Thudmg.009C1003

Giai phong lénh
Béo cdo

Sao ké tién

Sao ké ching khoan
Lich str [énh

Tra citu quyén

Lai/Lo da thue hién

Cai dat

Cai dat van tay/khudn mat

Menu

& TN T B Lol 43% EEES

vees WV

Vietcombank Securities

vRo - & 50 % =B Ll 42% B

< Sao ké chirng khoan

oo
00

Ti a
Thurding.009C100399 e

19/01/2022 ~ 26/01/2022 ~

1d CK Tatca
Danh sach giao dich
26/01/2022

-4,000
G |

oan CK ndi bo - 0001001694 (..

+10

25/01/2022
Mua 10 AAA ngay 21
25/01/2022

+10

Menu

A4

vEo -
& Lich st lénh

ao
0o
'

26/01/2022 ~

v

26/01/2022

fa CK Tatca

vEo -

» € Tra cifu quyén

AA

AA
26/01/2021 v 26/01/2022

Tatcad
Tatca
pKee

07/01/2022

Quyén mua

FPT
Quyén mua

11/01/2022

AAA

Quyén mua

06/12/2021

AAA 24/01/2022

& TN SB Ll 43% EEEE

AT X =B il 43% B
oo
(m]m]

v

W

"2
v

v

® Chove

Menu
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Buwéc 1: Khach hang chon chiic nang Tra ciru quyén tir Menu
Buwoc 2: Khach hang thuc hién nhap cac théng tin
Chon khoang thai gian: Tir ngay...Dén ngay. Khach hang chi duogc tra cizu trong vong 400 ngay.
M4 CK: Cho phép khach hang lya chon trong danh séch. Gia tri hién thi mic dinh 1a Tat ca.
Loai quyén: Cho phép khach hang lua chon trong danh séch. Gia tri hién thi mic dinh 1a Tét ca.
2.7.8.5. Lai/L da thuc hién

e - &N NERD Ll 43% HEES

o s 00

e 1 K g chon chie LSl

ning LAi/Ld da thuc hién tir Menu

Lo - &N N EB ,nl|@
& Lai/L6 da thuc hién

Tiéu khoan

Thuong.009C100399

Buwoc 2: Khach hang thuc hién nhap 19/08/2021 v 26/01/2022 v

cac thong tin Gidi phdng Ienh 15 CK Tatcd v

Chon tiéu khoan: Cho phép tro sang Bdo cdo
cac tieu khoan khac cua tai khoan Sa0 ké tién
deé tra cau

Tong gid trj von 1,313,218,315.456
Tong gié trj ban 2,104,226,000

Lai/Lo 4791,007,684.54 (+60.234%)
Sao ké chimng khodn

L&i/LO

Mach KL (x1000)

Chon Kkhoang thoi gian: Tu B eRIe
ngay...Dén ngay. Hién thi mic dinh

la ngay hién tai cua hé théng.

Ma CK: Cho phép khéach hang lya
chon trong danh sach. Gi4 tri hién
thi mac dinh la Tat ca. Cai dt van tay/khudn mat

VNM 10,000 1,150,192 1,170,000
21/01/2022 115.02 17

Tra clru quyén

Lai/Lo d4 thyc hién

AAA 80 966 868
18/01/2022 12.08 10.85
Cai dat
SSI 15,000 90,000 525,000
16/11/2021 6.00 35

Menu

2.7.9. Cai dit

2.7.9.1. Cai dat van tay/khuén mat

vEo - & TR0 il 44% CEEE

& Caidatvantaykhuonmat (515

Cai dat vén tay/khuon mat .

Bwoc 1: Khach hang chon chiic nang
Cai dat van tay/khudn mat tir Menu

Buwéc 2: Khach hang thuc hién bang
cach bam vao nut dang ky va xéc
nhan van tay

Quy khéch vui long nhap mat khau d& kich
Buéc 3: X&c nhan thong tin dang ky hoat chdc nang nay
van tay va nhap céc thong tin: HEEGICLEE

Nhap mat khau ding nhap _

Nhap mat khau dit 1énh

Xdc nhan
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Vietcombank Securities
Hé thdng sé kiém tra tinh dung din cua thong tin khach hang nhap vao.
Néu nhap dung thi khach hang mai c6 thé ding ky thanh cong.

Buwéc 4: Hoan tat dang ky

2.7.9.2.. P6i mat khiu vaEs &S0 .ilda

Phan Viét Hoang & EE
/7  Thuong.009C100399 »

Khéach hang chon chirc nang Boi mat khau tir Menu

Lich sir I1énh

Tra cltu quyén

L&i/L6 d@ thuc hién

Cai dat

Cai dat van tay/khudn mét
Ba&i mat khdu

béng ky ting trude tw dong
Bét/Tat QLTM ty ddng
Béng ky goi dich vu

Menu

2.7.9.3.. P6i mat khau

& N8B il 457 S : & NN D0 il 45% S
2.7.9.3.1. DBoi mat khau dang BCREELTENEN o=

nhap

Mat khau ddng nhap Mat khau dat lénh
Bwoc 1: Nhap thong tin giao dich
Mat khau ding nhap cii

Mat khau dang nhap moi

Nhap lai mat khau dang nhap

mot. Xdc nhan Dai mét khau thanh céng

Hé théng kiém tra tinh dung din Déng
cua thong tin nhap liéu. Néu ding
va théa mén theo quy dinh thi mai
thuc hién thay d6i thanh cong.

Bwoéc 2: Hoan tat d6i mat khau
dang nhap

Menu

WwWWw.vcbs.com.vn 31
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& NN =B Ll 45% CE

vEo - & N =B il 45% B

2.7.9.3.2. D6i mat khau dit lenh & BGimat khi =8

Mt khau déng nhap Maét khau d3t lénh

Buwoc 1: Nhap thong tin giao dich
Mat khau dat Iénh cii
Mat khau dat I1énh méi

Nhép lai mat khau dat 1énh mai.

Hé thong Kkiém tra tinh dung din
cua théng tin nhap liéu. Néu dung
va théa man theo quy dinh thi méi
thuc hién thay do6i thanh cong.

Xéc nhan Dai mat khau thanh cong

Déng

Bwéc 2: Hoan tit doi mat khau
dang nhap

Menu

2.7.9.4.. Pang ky urng trudc tu dong

all Viettel 2 11:24 @ @19%0i ) [ VCBS Mobile 1! F 11:27 @ 819%

Buoc 1: Khach hang chon chirc nang [ Dieg g g RGcc dong
Déng k}” l,I'I'Ig truoc tu d@ng toe Menu: Dang ky dich vu g trude tién ban chimg khoan tu vees Y

dong I ——————

Dich vy iing trudc tw dong cho phép 5 tien bdn ch ve clia KHOAN/ UNG TRUGC TIEN BAN CHUNG KHOAN TRUC TUYEN

BWé‘C 2 KhéCh hé-ng CI ICk Vao Chﬁ ogy kr}éch dugc tg‘déng cdng vao gid tri kha dung dé thyc
tai dﬁ dé xem Quy dlnh Sﬁ dung hién cac giao dich lién quan.
dich vu.

@ uat.vcbs.com.vn (&)

Quy dinh str dung dich vu

Nhap mat khau dat lénh -

Dang ky

Buwéc 3: Khéach hang 4n vao Ding
Ky, hé thong sé& kiém tra trang thai tai
khoan da dang ky st dung dich vu
hay chua. Néu di ding ky roi, s&
hién thi théng béo tai khoan da ding
ky st dung dich vu, Néu chua ding
ky, hién thi thong bao dang ky dich
vu thanh céng

WwWWw.vcbs.com.vn 32
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2.7.9.5. Bat/Tat QLTM cudi ngay

Buwoc 1: Khach hang chon chac E¥E S0 =B i 84% o =B il 83%
ning Bat/Tat QLTM cudi ngay [RGRCETRIVEN
tr Menu: Dang ky QLTM tu déng Pa ding ky
Teén khéch hang Phan Viét Hoang
Cai dat QLTM cudi ngay .

Buwoc 2: Khach hang thuc hién

bang cach nhan - dé thuc

hién bat/tat

Xéc nhan

Bat QLTM cudi ngay thanh cong

Dong

Bwoc 3: Bang ky thanh céng

2.7.9.6. Pang ky goi dich vu

Buwéc 1: Khach hang chon chic Dang kj g dich vu ML ienic
nang DPang ky goi dich vy tu pang ky goi ot ciao dic
hi giao dich
Menu:
G6i DV KH VIP 2019 Lai suét margin 15%
Buwéc 2: Man hinh thong tin dang [ - e giso den'o.o01sx .
k' L. d h - Cén b cham séc: Co Xem chi it L t ting trudc 13.5%
y g6i dich vu
G6i DV KH VIP 2019 Han mtrc margin 1,000,000,000,000
Bu’o"C 3: Déng ky gél dlCh Vu - Lai suat margin: 13.5% . o i
: Eg;gggucﬁiécr::fég?s(:é — Thai han két thic DTTT gdi DV 27/01/2022
Khach hang lua chon Can b - Thési han két thic DTTT MG 27/01/2022
chim soc (d6i voi goi dich vy | Soitest2 _
, , . . * , * : Lal"SLil:'IJrTnizrg‘ln'12,83% 0C
cho phép chon can bd cham soc) £ Gén'og cham s6o: Khéng — Thanh Nga
Nhap ma OTP dé dang ky: G6i khach hang wu dai
phi 0.01

- L& sudt margin: 12.15%
- Phi giao dich: 0.0018%
+ Can bo cham séc: Khong Xem chi tiét

WwWWw.vcbs.com.vn
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2.7.9.7. Pang ky/Huy SMS

2.7.9.7.1. Pang ky SMS

B Ll 7%
Buwéc 1: Khach hang chon chuc . fhhan\;;:;%?%ﬁ
nang Pang ky/Huay SMS tir Menu —

oR ' :f:"ﬂ Sl il 75% S
S my
< biéng kySMSter

Tigu khoan

Thudng.009C100399

Bang nhap gan nhi /20
Q Tim kiém

S8 du kha dung
163,415,783,315

. Pai mat khau
Buwoc 2: Thyc hién dang ky:

Béng ky tng trudc tr dong
Pong y véi diéu khoan sir dung
dich vu. Khéach hang chon vao
diéu khodn si dung, dich vu dé
doc file diéu khoan Béng ky/Huy SMS

Bat/Tat QLTM tv dong

ping ky géi dich vu

Bang viéc dong ¥ st dung dich vy, Quy
khé_ch xac nhén da doc, hiéu rd va dong
Thay ddi nén N SMS

Nhap mat khau dt 1énh

x , , . Ho tro
Nhan nat Xac nhan

Xac nhén

. Théong bdo
Buwoc 3: Thuc hién dang ky thanh
cong

Lién hé

Chat vdi VGBS

2.7.9.7.2. Hay SMS

‘;‘1% =0 i 77
Buwoc 1: Khach hang chon chuac . Phan Vit H@g,g P
nang Pang ky/Huy SMS tir Menu Thudng.009C100399 ¥

Béng nhdp gan 3i kho?

009C100399
€ 1A ? i mat khai 8 ch hang

Buwéc 2: Thyc hién Huy: s "
~ A F TN pang ky tng trude ty dong '

Nhap mat khau dat Iénh

, Bat/Tat QLTM tw dong o

Nhan nat Xac nhan X4c nhan

Dbing ky goi dich vu
bing ky/Huy SMS
Buwoc 3: Thuc hién Huay thanh Thay ddi nén

cong Ha tro

Thong béo
Lién hé

Chat véi VCBS

WwWWw.vcbs.com.vn
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2.7.9.8. P6i ngon ngir

il Viettel T n:37

Buwoc 1: Khach hang chon chirc nang
Ddi ngdn ngit tir Menu

< D3&i ngdn ngtr

*  Tiéng Viét

Buwéc 2: Thyc hién lya chon thay doi
ngbn ngir

> English

Xac nhan

Buwéc 3: Xéac nhan thong tin thay doi

Buéc 4: Hoan tat thay doi ngdn ngi

Notification
Hé théng ty dong goi ra man hinh Change language success
dang nhap dé khach hang dang nhap Close
lai h¢ thong véi ngdn ngir mai.

2.7.9.9. Thiép lap giao dién

16:01
Buoc 1: Khach hang chon chitc nang |2 i)
Thiét lap giao di¢n tir Menu o
Buéc 2: Thuc hién lya chon thay d6i { EIoaote
giao di¢n Xéc nhan
Buéc 3: Xé&c nhan thong tin thay doi

Buéc 4: Hoan tat thay doi giao dién
Thiét lap giao dién thanh cong

Déng

WwWWw.vcbs.com.vn
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2.7.9.10. Quan ly thong bao il Vietel ® 1140
< Quan Iy thong béo

ol Viettel

Giao dich
Bugc 1: Khéch hang chon chiic nang
Quan ly théng béo tir Menu

Khéc
Bwéc 2: An chon m dé tat o~

hodac bat nhan théng bao cho tung
loai tin

Khuyén nghi

Théng bdo
) Thuc hién thanh cong
Buwoc 3: Click Xac nhan @€ xac nhan

cai dat quan ly théng bao thanh cong. =

2.7.10. Hb tro

2.7.10.1. Thoéng béo
Buoc 1: Khach hang chon chiic nang R A 74% 81339 GoB Sy =B i@ 74581350
Thong béo tur Menu igt Hoan & Thong béo

Buwdéc 2: Noi dung thdng béo gom cac -

( 17:54

tab . I:Spg béo ;:’héri] sinh giam s& du tién trén tai
0an giao qici

Tat ca: Hién thi toan bo céc théng béo Thay dsi nen

Giao dich: Hién thi céc thong béo lien | i ;

quan t6i két qua giao dich tién/ching [REAES i i gl s Ao 40

khoan Lién he s Khodn

ju con la
Chat vai VCBS

Khuyén nghi: Hién thi cac tin khuyén =
nghL canh bao cua VCBS — Thong bdo phét sinh giam s& du tién trén tai

Tra citu chimg khodn margin lfhoén giao dich
Khéc: Hién thi cac thong tin quang cao T ‘
san pham dich vu cua VCBS Version 1.0.3

WwWWw.vcbs.com.vn
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2.7.10.2. Lién hé

GoR
T

@ Phan Viét He:
Thutng.003C10C

Buwoc 1: Khach hang chon chirc ning
Lién hé tir Menu

LIiJlIi_] K¥rnuy Al

Buwoc 2: Noi dung théng tin Lién hé

Thay d8i nén
Ho trg

Buwéc 3: Cham vao S6 dién thoai s& cho Thinghdo

phép dién sb dién thoai hotline vao chirc
ning goi trén dién thoai d¢ KH nhan goi

Lién hé
Chat v6i VCBS

50 1ay giao dich

W) =B i 74% 8 13:52

gl

Tra ctru chimg khodn margin

Buwoc 4: Cham vao dia chi email s€ goi
churc nang chon tng dung gui mail, dién
san email cta vcbs truong dia chi nguoi
nhan

Hurdng dan st dung

Version 1.0.3

2.7.10.3. Chat véi VCBS

Bwoc 1: Khach hang chon chic
nang Chat véi VCBS ta Menu

I'_Ii.llli_] KYrmuy Al

Thay ddi nén

Bwoc 2: Noi dung thdong tin —
Hé théng s& goi dén chuc ning
Chat cua web VCBS.

Hé tro

Thing bio

Lién hé

Chat vai VCBES

S tay giao dich

Tra ctru chirng khodn margin
Hudng ddn sir dung

Version 1.0.3

WwWWw.vcbs.com.vn

VCBS

Vietcombank Securities

GoR e =B il 75% 81354

& Contact

Tang 12 & 17, Toa nha
Vietcombank, 198 Tran Quang
Khai, Hoan Kigm, TF. Ha N

1900 98 9899

callcenter@info.vebs.com.vn

10:41 ©@

< Chat vGi VCBS

Chaio mimg Quy khdch dé&n wéi Céng ty ching khodn

Vietcombank. N&u Quy khdéch cén trg gidp, vui lbng dat cau
hai, chiing téi dang truc tuyé&n va sé&n sang hé trg.

Théng tin khdch hang (tét cd trudng cé ddu * bat bude
nhép)

Ho tén khdch hang/Sé dién thoai *
Bia chi emai

S8 TKGDCK

Dich vu yéu céu hé trg *

Gap tu van vién hé tro v

N&i dung yéu céu *

BAT BAU

Menu
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2.7.10.4. S6 tay giao dich (EE® =B a7

Buwoc 1: Khach hang chon chac
nang S6 tay giao dich tir Menu
L'i!'li_l !.,f'.' rl'.k-:‘lh'l:‘.l

Thay dai nén

Bwoc 2: NoOi dung théng tin
man hinh

Hb trg

A A ~ . A A Thﬁl"q b.] 1]
Hé thong s€ goi den ndi dung |

théng tin trén web cua VCBS: Lién b

Chat vai YCBS

54 tay giao dich

Tra ciru chirng khoan margin
Hurdng dén sir dung

Version 1.0.3

2.7.10.5. Hudéng dén sir dung

Buéc 1: Khach hang chon chirc ning Huéng dan sir dung tir Menu
V1Y Ky TILY SMS
Buwéc 2: Noi dung chirc nang duoc goi dén thong tin huéng dan sir Thay dgi nen
dung trén web cua VCBS. H6 tro
Thong bio
Lién hé
Chat vdi VCBS
54 tay giao dich
Tra ctiu chirng khodn margin
Hurdng dén sir dung

Version 1.0.3

WwWWw.vcbs.com.vn
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2.7.10.6. Version

Hién thi thdng tin v& phién ban hién tai caa hé thong Mobile App.

UENY Kys AUy 3ms
Thay ddi nén

Hé trg

Thing bdo

Lién hi

Chat vai VCBS

53 tay giao dich

Tra ciiu chirng khodn margin

Hurdng dén sir dung

Version 1.0.3




